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RMA FORM 

 
INSTRUCTIONS: (PLEASE TYPE OR PRINT ALL INFORMATION NEATLY 
ON FORM.)  

1. Fill out form completely. 
2. Fax complete form to (714) 991-1854 
3. An RMA department representative will fax or call you back w/ an RMA #. (This may take up to 24 hours) 
4. All phones must be sent “complete” to Modern Wireless with all original accessories, adapters, manuals, etc. 

 
 
 
 
                                                                                        

 
MODEL# 

 
ESN # / IMEI # 

 
REASON FOR RETURN 

Action Taken (for internal use 
only) 

    

    

    

    

    

    

    

    

    

    

    

    
 
 
Brand New Handsets – 20 Days Warranty 
Refurbished Handsets – 90 Days Warranty 

Date: 
Company Name: 
Tel: 
Fax: 


